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25 DAYs LEfT TO cOMPLY wiTh
AccEssiBiLiTY REqUiREMENTs

Melanie i. francis

By December 31, 2012, all organizations

with 20 or more employees must file a

Compliance Report with the Ministry of

Community and Social Services, confirming

that the organization has met the Customer

Service Standard issued under the

Accessibility for Ontarians With Disabilities

Act, 2005 (“AODA”). 

The Customer Service Standard requires that

all Ontario businesses and organizations with

one or more employee create and implement

an accessibility policy that:

• Focuses on principles of  independence,

dignity, integration and equality of

opportunity;

• Allows for assistive devices;

• Takes disability into account in terms of

communication;

• Welcomes support persons, guide dogs

and other service animals; and
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• Provides notice when accessible services

are not available.

Pursuant to the Customer Service Standard,

employees must be appropriately trained

with respect to accessible customer service,

and records relating to this training should

be kept. Organizations are further required

to: ensure their policy is in writing;

communicate where the written policy can

be found; and ensure that the policy is

available in accessible formats.

The Compliance Report confirming that the

above steps have been taken can be filed

online through ServiceOntario’s ONe-

Source for Business. A list of  questions that

will be asked when completing the

Compliance Report can be found at:

http://www.mcss.gov.on.ca/en/mcss/

programs/accessibility/customerService/

If  you have any questions about AODA

compliance, please contact Melanie Francis

at mifrancis@blaney.com. 

“By December 31, 2012, all organizations with 20 or more
employees must file a Compliance Report with the Ministry of
Community and Social Services...”

at:   http://www.mcss.gov.on.ca/en/mcss/programs/accessibility/customerService/
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Employment & Labour Group

Stay up-to-date in employment law by

regularly visiting Blaneysatwork.com – our

Employment & Labour blog intended to

provide useful and timely information

regarding recent events and decisions in the

world of  employment and labour law. Topics

range from general labour relations and

employment information to human rights,

occupational health and safety, WSIB, and

pension and benefits. The blog also features

links to related resources, as well as updates

on group news and events.

Blaneysatwork.com is maintained by the

Employment and Labour Group. Lawyers

within the group will post new content on a

regular basis, so be sure to check back for

updates or sign up on the blog to be notified

when new content is posted.
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Employment Update is a publication of the Employment and Labour Law Group of Blaney McMurtry LLP. The information contained in this

newsletter is intended to provide information and comment, in a general fashion, about recent cases and related practice points  of interest. The

information and views expressed are not intended  to provide legal advice. For specific advice, please contact us.

We welcome your comments. Address changes, mailing instructions or requests for additional copies should be directed to Kylie Aramini at 

416 593.7221 ext. 3600 or by email to karamini@blaney.com. Legal questions should be addressed to the specified author.

Melanie is a member of the

firm’s Employment & Labour

and Election & Political Law

groups.

Melanie practices in all areas

of employment, labour and

human rights law, and has

been involved in matters

before the Superior Court of

Justice, the Court of Appeal

for Ontario, the Human

Rights Tribunal of Ontario,

the Ontario Labour Relations

Board and boards of

arbitration. Melanie has also

been involved in a number of

occupational health and

safety matters before the

Ontario Court of Justice.

Melanie can be reached

directly at 416.597.4895 or

mifrancis@blaney.com.


