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Training

We train executives, managers, supervisors, and union representatives in areas such
as discipline and health and safety. We help them operate in ways that consistently comply
with the substance as well as the spirit of the law, the collective agreement (when there is
one), and workplace policies. Having clear policies is one thing. Knowledge of the full range
of their implications and nuances, and operating in a manner that is sensitive to them, can be
something else. Our “actual” case-based training makes active use of role-playing and helps
our clients take their knowledge from the theoretical and apply it in the real world.
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